PSC REF#:432640

BROADBAND EXPANSION GRANT APPLICATION
For Fiscal Year 2022

Primary Applicant (Name and Address): Applications MUST be UPLOADED to ERF via the
Commission’s website,
http://psc.wi.gov/apps3S/ERF_upload/content/mymen
u.aspx. Refer to section 2.3 for detailed instructions.

24-7 Telcam, Inc.

E4528 County Road C

PO Box 247

Downsville, Wisconsin 54735

Applications are due and MUST be uploaded to ERF no
later than: March 17, 2022 at 4:00pm (16:00) Central
Time. Late applications will not be accepted.

Contact for further information:

PsCStatebroadbandoffice@wisconsin.gov

Date:

March 16, 2022

The Public Service Commission of Wisconsin is seeking applications for Broadband Expansion Grants. The
Commission may award one or more grants during Fiscal Year 2022 to public and private entities that meet the
eligibility requirements set forth in Wis. Stat. & 196,504, This grant round will be funded with bond proceeds
authorized by the Wiscansin Building Commission pursuant to Wis. Stat. § 13.48(30). As such, successful
applicants are subject to the requirements of Wis. Stat. § 13.48(30). Successful applicants will demonstrate a
clear and achievable plan to improve broadband communications services in one or more underserved areas in
the State.

Applicant Certification: In signing this application, the undersigned verifies under penalty of perjury that the
Applicant and its employees and agents have not, either directly or indirectly, entered into any agreement or
participated in any collusion or otherwise taken any action in restraint of free competition with respect to this
application; that no attempt has been made to induce any other person or firm to submit or not to submit an
application; that this application has been independently arrived at without collusion with any other proposer,
competitor or potential competitor; that this application has not been knowingly disclosed prior to the opening of
applications to any other applicant or competitor; that all of the responses and representations of Applicant in
this application are true and correct to the best of the undersigned’s knowledge, information, and belief; and that
Applicant agrees to, accepts, and will comply with all of the terms and conditions respecting this application and
any award of a broadband expansion grant as may be established in a grant award Agreement.
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SUMMARY OF GRANT APPLICATION

Primary Applicant Name

24-7 Telcom, Inc.

Amount of Broadband Grant Request (round to nearest dollar)

$1,050,441

Federal Employer Identification No.

39-1631262

Amount of Matching Funds Pledged (round to nearest dollar)

$450,189

Contact Name and Title

Mark Stenseth CEO

Total Cost of Proposed Project (round to nearest dollar)

$1,500,630

Telephone Number

(715) 231-2000

Project Name

Town of Sherman FTTH Project — Phase 2

E-mail Address(es)

stenseth@wwt.coop

Type of Proposed Broadband Service (FTTH, Cable, DSL, etc.)

FTTH

Grant Manager, if different than Primary Applicant

N/A

Grant Manager Federal Employer Identification No.

N/A

Grant Manager Contact Name

N/A

Grant Manager Email Address and Telephone Number

N/A

If the application proposes a public-private partnership, list the names, addresses, and FEINs of the partner companies or organizations

Town of Sherman Dunn County

Dunn County 3001 US Hwy 12 East
N8425 County Road F Suite 225

Menomonie, WI 54751 Menomonie, WI 54751
FEIN # 39-6007782 FEIN # 39-6005690

Brief Project Description

The Town of Sherman FTTH Project - Phase 2 will provide Fiber to the Home Broadband access using GPON technology to approximately 5
Business and 103 Residential locations, and will cover 15 square miles in the Town of Sherman.

Maximum Proposed Download Transmission Speed

1Gbps

Maximum Proposed Upload Transmission Speed

1Gbps

Minimum Proposed Download Speed Available To Purchase

300Mbps

Minimum Proposed Upload Transmission Speed Available To Purchase

300Mbps

County or Counties served by this project

Dunn

Community or Communities served by this project

Town of Sherman

List of the broadband service providers, if any, currently serving the area the applicant proposes to serve
In the unserved area of this Project there are no broadband service providers providing 5Mbps/.6Mbps. See Section 3.2.2.a of the Application
Table 1 provides a summary of the broadband providers in the underserved area of this Project.
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Does proposed project serve an unserved area of the State, as
defined in Section 1.4 of the application instruction? (yes/no)

Yes

Is the Applicant certified as a Broadband Forward! Community or
Telecommuter Forward! Community, or does the grant project
propose to serve a Broadband Forward! Community or
Telecommuter Forward! Community? (yes/no)

Community Telecommuter Broadband
Town of Sherman Yes No
Dunn County Yes Yes

For last mile projects or component the expected number of
Business Locations that will have access to the improved
broadband service (i.e., total business locations passed or with new
service access).

7

For last mile projects or components the expected number of
Residential Locations that will have access to the improved
broadband service (i.e., total residential locations passed or with new
service access).

137

Of the improved business locations, how many locations are
unserved?

4

Of the improved residential locations, how many are unserved?

69

For providers that are eligible telecommunications carriers will the
proposed broadband service be available to Lifeline customers?
(yes/no)

Yes

Are there any programs available for low-income households to
access low-cost service or discounts? (yes/no)

Yes

Is the internet service provider currently participating in the
Emergency Broadband Benefit Program? (yes/no)

Yes

Is the internet service provider currently participating in the
Department of Public Instruction and CESA purchasing’s Digital
Learning Bridge? (yes/no)

Yes

Did the internet service provider participate in the Public Service
Commission’s voluntary Broadband Coverage Data Collection in
2021 (yes/no)  Yes
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Summary of Project Budget

And Income Summary

Grant Applicant:

Project:

24-7 TELCOM, INC.

TOWM OF SHERMAM FTTH PROJECT - PHASE 2

Line: Description / Category: Grant Funds: Match: Total:
1 Contractual, Consultant Fees s 981,961.00 | 5 381,709.00 | 5 1,363,670.00
2 Equipment 5 29,60000 | 29,60000 | 59,200.00
3 Supplies & -
4 Labor (Salary, Fringe) ] 38,880.00 ( & 38,88000( 5 77,760.00
5 Permitting, Licensing Fees s -
B Travel s -
7 Other S -
5 1,050,441.00 | § 450,189.00 | & 1,500,630.00

Total:

30.0% match requested

#: Entity: Entity Type: Pledge Type: Pledge:
1 24-7 Telcom, Inc. Applicant Cash & 400,152 .00
2 Dunn County Partner Cash S 16,000.00
3 Town of Sherman Partner Cash S 34,037.00
4
5
]
7
8
E
10
Total:| & 450,189.00
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Map #1 Wisconsin Broadband Map — Town of Sherman FTTH Project — Phase 2
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24-7 TELCOM, INC.
TOWN OF SHERMAN FTTH - PHASE 2
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Map #2 Detail Map of Project Area — Town of Sherman FTTH Project — Phase 2
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Table 3

Table 4

Table of Contents

Application Documents:
Broadband Expansion Grant Application
Summary of Grant Application
Summary of Project Budget and Income Summary
Maps
Map #1 Wisconsin Broadband Map showing:

- unserved area

- underserved area

Map #2 Detail Map of the Project Area
- The red line identifies the Project Area.

Table of Contents
Executive Summary
General Application Requirements including Table 1 and Table 2
History of 24-7 Telcom, Inc.
Summary of Broadband Survey
Exhibits:
A Letters of Support
1) Marshfield Clinic
2) UW Madison - Extension
3) Momentum West
4) Dunn County — Town of Sherman
5) School District of Menomonie
6) US Representative - Kind

7) State Representative - Summerfield
8) State Senator - Bernier

B Public Private Partnership Agreement — Town of Sherman

7 of 37



20 EXECUTIVE SUMMARY

24-7 Telcom, Inc. (“Telcom”) is a Wisconsin corporation certified by the Public Service
Commission of Wisconsin (“Commission”) as an Alternative Telecommunications Utility to provide
telecommunications service in Wisconsin. Telcom is a 100% owned affiliate of West Wisconsin
Telcom Cooperative, Inc. (“WWTC”) also a Wisconsin corporation certified by the Commission as
an Incumbent Local Exchange Carrier (“ILEC”) to provide telecommunications service in
Wisconsin.

WWTC has been providing telecommunications service in its designated ILEC territory since 1954.

WWTC provides broadband and Internet access using a 100% fiber network. In 2006 WWTC began
a project to provide Fiber-To-The-Home throughout its ILEC service territory. This project, which
was completed in 2009, made broadband speeds of 25 Mbps down/3 Mbps up and higher available to
all business and residents in the ILEC service area. Broadband speeds of up to 1 Gbps are now
available throughout the ILEC service territory.

Telcom currently provides high speed broadband and Internet access using a combination of fiber
and copper plant facilities in the Menomonie, Wisconsin area. Telcom has been providing service in
Menomonie since November, 1999

In the Town of Sherman FTTH - Phase 1 Project, Telcom partnered with the Town to reach areas
with the most demand. This has unintentionally left some gaps between project areas within the
Town where Broadband service is not available. The Town of Sherman FTTH Project — Phase 2 will
fill in any remaining gaps with broadband service so that every location within the Project has access
to broadband speeds of at least 25Mbps/3Mbps. Telcom will offer minimum speed packages of
300Mbps/300Mbps where fiber is installed by Telcom.

The Town of Sherman FTTH Project - Phase 2 will provide Fiber-to-the-Home Broadband access
using GPON technology to approximately 7 Business and 137 Residential locations in the Town of
Sherman (“Town”). This project will cover 15.1 square miles and serve the remaining unserved and
underserved areas within the Town of Sherman (“Project™). The Project will start at a Fiber Optic
Splitter Cabinet at the intersection of CTH BB and STH 25. This cabinet was installed during the
FY2020 Town of Sherman FTTH Project - Phase 1 and was intended as an area of growth for the
CTH BB and other projects.

Telcom partnered with the Town for the Phase 1 project and has successfully provided access to
Fiber-to-the-Home Broadband service for up to 118 locations to date. The Town of Sherman
contributed $5,000 towards the Phase 1 Project. The Town has partnered with Telcom and will
contribute $34,037.00 towards the Project, see Exhibit B Public Private Partnership Agreement —
Town of Sherman. Dunn County has also partnered with Telcom and will contribute $16,000.00
towards this Project, see Exhibit A — Letters of Support. If Telcom is awarded this grant, it will
complete the Phase 2 Project by December 31, 2023 and help the Town of Sherman reach their goal
to make Broadband service of at least 25Mbps/3Mbps available to 100% of the locations within the
Town.

On June 16, 2016, Dunn County passed Resolution 58 committing “to strengthening and maintaining
broadband infrastructure throughout Dunn County at levels that allows for education, business and
industry to compete on a global level, based on data capacity, speed and adoption”. On January 17,
2018, Dunn County completed a Broadband Gap Analysis Study. The results of that study indicates
that there is a lack of broadband service outside the city limits of Menomonie causing a “Donut”
effect, where the inner ring has adequate broadband service, but the outer ring in the rural areas lack
adequate broadband. Telcom has partnered with Dunn County to fill in the Donut Area around
Menomonie. If the Town of Sherman FTTH Project — Phase 2 grant is awarded, the entire Town of
Sherman will have Broadband service of at least 25Mbps/3Mbps available to 100% of the locations
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within the Town and help Dunn County accomplish its goal to serve the entire County with
Broadband speeds of at least 25Mbps/3Mbps. Telcom will offer minimum speed packages of
300Mbps/300Mbps in the Town where fiber is installed by Telcom.

The Commission Broadband Coverage map does show that this area is served by four of the large
mobile wireless providers. However, none of the mobile wireless providers consistently provide
broadband service to these customers. The unserved area is not served with broadband service by
the incumbent telephone provider, Ameritech d/b/a AT&T-Wisconsin (“AT&T”). AT&T Fixed
Wireless service of 10Mbps/1Mbps is offered in the unserved areas, but is not reliable and does not
always deliver consistent advertised speeds (see Table 4 Summary of Broadband Survey).

The Commission Broadband Coverage Map does show this area as a Broadband Expansion Grant
eligible area. We are unaware of any plans to provide wireline facility based broadband service to the
Project area by any provider by December 31, 2024.

Telcom has received many calls from residents in this area and currently has a list of customers
asking for broadband service. This list can be made available upon request. This Project would
initially provide access to a Fiber to the Home network for over 144 locations in the grant application
area. The Project would also provide a pathway to service many more homes in this area in the
future. The Project will be costly to construct and the unserved and underserved area may never be
served without a Wisconsin Broadband Expansion Grant.

The Town has a very good relationship with Telcom. Many residents and businesses have
complained to the Town officials for years about the lack of available broadband services. The
Town has contacted Telcom and has asked Telcom to provide service to this portion of their Town.

FTTH is the perfect solution for this service area as it has upside potential for broadband speeds
which is almost unlimited. Telcom would install technology called Gigabit Passive Optical Network
(“GPON") which not only provides high speed broadband for Internet access, but also could provide
digital IP based voice and video services. Telcom would provide any speeds requested, but typical
broadband speeds with Internet access chosen by customers are:

Mbps Service Down/Up

300/300 - $79.95
600/600 - $99.95
1 GB/1 GB - $149.95
With no data caps when bundled.

Telcom believes this project is exactly what the Wisconsin legislature had in mind when this
program was developed and emphasized service to unserved areas as a key factor when awarding a
grant.

This Project helps accomplish the goal of the Wisconsin Broadband Plan - 2019 which states "The
Broadband Plan's overarching goal is for every Wisconsinite to have affordable access to broadband
service, if they so choose, by January 1, 2025." The Broadband Plan is based on investments in
Broadband as outlined in the 2019 — 2021 and 2022 - 2023 biannual budgets. Along with the
Governor's proposed speed goal of 25 Mbps down and 3 Mbps up for all Wisconsin homes and
businesses.

Without a Broadband Grant this unserved and underserved area may never get Broadband service as
provided in the Wisconsin Broadband Plan - 2019.
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Telcom is requesting funding from the Wisconsin Broadband Expansion Grant Program to expand
broadband service to this unserved and underserved Project area. The amount being requested is
$1,050,441 which is 70% of the construction cost at the location.

Telcom staff will work with the Commission staff to provide maps of this Project in an electronic
format.

In 2016 Telcom applied for and was awarded a Wisconsin Broadband Expansion Grant in the amount
of $67,500 for the Town of Red Cedar, Wisconsin. This Project was completed by Telcom in April,
2017. The Town of Red Cedar, Dunn County Economic Development and Telcom acknowledge
this Rusk Project as very successful with higher counts of customers requesting Telcom's Broadband
service than originally expected. Over 43 locations now have access to a FTTH network.

In 2017 Telcom applied for and was awarded a Wisconsin Broadband Expansion Grant FY 2018
Round 1 in the amount of $153,000 for the Town of Menomonie project. This project was
completed by Telcom in May, 2019. Over 120 locations how have access to a FTTH network.

In 2018 Telcom applied for and was awarded two Wisconsin Broadband Expansion Grants in FY
2018 Round #2 in the amounts of $120,000 for the Town of Weston project and $70,000 for the
Town of Rock Creek - Caryville project. These two Projects were completed in November, 2019
and will provide a FTTH network to an additional 75 locations.

In 2019 Telcom applied for and was awarded three Wisconsin Broadband Expansion Grants in FY
2020 in the amounts of $680,000 for the Town of Sherman Project, $273,300 for the County Road J
and Solar Farm Project and $79,500 for the Town of Wheaton Project. These three FTTH Projects
were completed in 2021.

In 2020 Telcom applied for six Wisconsin Broadband Expansion Grants in FY 2021. Telcom
received five Grants in the amounts of $709,700 for the Town of Drammen FTTH Project, $467,250
for the Town of Red Cedar 610" FTTH Project, $335,160 for the Town of Menomonie Irvington
West Project, $320,300 for the Town of Menomonie CTH BB FTTH Project, and $105,725 for the
Town of Brunswick CTH Z FTTH Project. These five FTTH Projects will be completed by early
2022. The Town of Weston CTH D FTTH Project in the amount of $351,300 was not awarded, but
was re-submitted in the Wisconsin ARPA Broadband Access Grant round in FY 2022.

In 2021 Telcom applied for 12 Wisconsin ARPA Broadband Access Grants in FY 2022. Telcom
received eleven Grants in the amounts of $1,506,790 for the Town of Stanton, $1,479,140 for the
Town of Red Cedar, $1,438,035 for the Town of Tainter, $1,421,630 for the Town of Wheaton,
$1,383,320 for the Town of Elk Mound, $1,069,815 for the Town of Menomonie, $869,545 for the
Town of Brunswick, $857,915 for the Town of Lucas, $794,835 for the Town of Spring Brook,
$616,285 for the Town of Weston, and $529,635 for the Town of Howard. These eleven FTTH
Projects will be completed by late 2023. The Town of Sherman Project in the amount of $1,305,440
was not awarded, but will be re-submitted.

Between 2016 and 2021, Telcom has been awarded 12 Grants for Broadband expansion projects in
Dunn, Chippewa, and Eau Claire Counties. Telcom has invested over $6.7 Million of Grant funds
and 24-7 Telcom funds for these Broadband projects within those 3 Counties providing access to
Broadband service for approx. 1200 locations. Telcom's plan is to continue to build FTTH networks
in unserved and underserved areas using State and/or Federal grants and Telcom funding.
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3.0 GENERAL APPLICATION REQUIREMENTS

3.1 Application organization and format

3.2

This application should be typed, converted to a PDF format and uploaded to the Commission
server using the ERF system.

Mandatory application requirements

An applicant must include the following information in its application to be eligible for this
grant and the application must demonstrate satisfaction of indicated requirements.

3.2.1. Applicant identification and contact information

a.

The name and address of the entity applying for the grant, and the mailing address,
telephone number and e-mail address of one or more contact persons representing
the applicant.

Name of Entity: 24-7 Telcom, Inc.
Mailing Address: E4528 County Road C
PO Box 247
Downsville, Wisconsin 54735

Main Telephone Number: 715-231-2000

Contacts: - Jim Kusilek, Operations Manager — jkusilek@wwt.coop
- Mark Stenseth, CEO - stenseth@wwt.coop

If the application proposes a public-private partnership, the identity and contact
information for all application partners.

This application does propose a public/private partnership agreement as follows:
Mailing Address: Town of Sherman

N8425 County Road F
Menomonie, Wisconsin 54751

Chase Potter, Chairman 218-251-0686 sherman.chairperson@gmail.com
Ashley Score, Clerk 715-702-1413 shermanclerk@live.com
Mailing Address: Dunn County

3001 US Hwy 12 East, Suite 225
Menomonie, WI 54751

Nicholas Lange,
Interim County Manager 715-232-2429 pmiller@co.dunn.wi.us

Jim Anderson,
CRT Committee Chair 715-235-3789 janderson@co.dunn.wi.us

The application must show that the applicant is an organization, a

telecommunications utility or a city, village, town, or county that has established a
legal partnership or joint venture arrangement with an otherwise qualified
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organization or telecommunications utility, and as such meets the eligibility
requirements set forth in Wis. Stat. s 196.504(1).

Telcom is an Alternative Telecommunications Utility certified to provide
telecommunications service in the State of Wisconsin pursuant to Section 196.203
of the Wisconsin State Statute. Telcom’s PSCW Utility # is 7073 and currently
serves the Wisconsin study area #339005.

3.2.2. Description of the project

a.

A static map and description of the area of the State that will be affected by the
proposed project.

The attached Maps on Page 5-6 shows the proposed broadband Project area. The
proposed area is in the Town of Sherman, Dunn County, WI, in the CenturyTel,

Inc, Boyceville, WI & AT&T Wisconsin, Menomonie, WI rate centers. As provided
in the Executive Summary this Project includes an unserved and underserved area.

Table 1: Project Area Advertised Speed:

Service Provider: Type Down Up
Unserved Area:

No Providers listed on the Wisconsin PSC Broadband Map

Underserved Area:

CenturyLink/Lumen* xDSL 5 .25
CenturyLink/Lumen* xDSL 60.0 5.0
AT&T Wisconsin* Fixed Wireless 10.0 1.0
T-Mobile** Fixed Wireless 25.0 3.0

The unserved and underserved area is defined by the Map on page 5 and includes
about 144 locations. Telcom will provide a FTTH network to all locations
requesting Telcom broadband service.

* The PSCW Broadband Map does show a portion of the Project area served by
AT&T Wisconsin with broadband speeds of 10Mbps down and 1Mbps up, and
CenturyLink/Lumen with broadband speeds of 60Mbps down and 5Mbps up
Based on the Letters of Support found in Exhibit A, AT&T Wisconsin and
CenturyLink/Lumen are not providing reliable Broadband service in the
Project area.

**Based on Broadband Survey’s, T-Mobile is not providing reliable Broadband
Service in the Project area. See Table 4 — Summary of Broadband Survey

If the project area lies within a census block designated as served on the PSC
Broadband Map, provide additional documentation to demonstrate the actual
broadband service that is available in the proposed project area.

In the unserved portion of this Project area no wireline or fixed wireless provider
is offering Internet service of actual speeds of at least 5 Mbps for download
transmission and 600 Kbps for upload transmission for the resident or business
locations.
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An explanation of how the proposed project will increase broadband access.
This proposed project would increase broadband access as follows:
1) Potential and expected number of households served:

a) Potential households in unserved area are 69. Expected households to be
served are 52. The remaining households are expected to be served at their
request as wireless service contracts expire.

b) Potential households in the underserved area are 68. Expected households
to be served are 51.

2) Potential and expected number of businesses served:

a) Potential business locations in the unserved area are 4. Expected business
locations to be served are 3. Once broadband service is available in this
unserved area businesses will locate in the area. Broadband service will be
provided as requested.

b) Potential business locations in the underserved area are 3. Expected
business locations to be served are 3.

3) Expected number of seasonal residents and tourists served.
See Section 3.2.5.i and Exhibit A Letters of Support.

4) Estimated download and upload speed of the broadband service packages
available for purchase.

Telcom will provide broadband down/up speeds at a minimum 300 Mbps/300
Mbps with 1 Gbps/1Gbps available to all locations.

A statement whether the proposed project is targeting the “last mile,” “middle
mile,” or “backbone” portion of the broadband infrastructure.

The proposed Project is targeted for last mile of the dedicated broadband
infrastructure. Telcom is currently providing wireline broadband service and has
access to adequate middle mile and backbone Internet access.

A description of the broadband service to be provided, including estimated
download and upload speeds, whether that speed is based on dedicated or shared
bandwidth, and the technology that will be used. This description may be
illustrated by a map or schematic diagram, as appropriate.

Telcom is currently providing dedicated wireline broadband services using a
combination of fiber and copper facilities. Speeds are as provided in the Executive
Summary.

Telcom will provide dedicated broadband service using a Fiber-To-The-Home
network with Gigabit Passive Optical Network (““GPON’’) technology. This fiber
network will be similar to the fiber network currently in place and used in the
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f.

Telcom service territory. The latest technology will be used to provide the highest
quality of service.

This Project fiber network will be connected to the existing fiber network and
broadband electronics used to provide broadband services in the Telcom service
territory.

A schedule by which the applicant intends to complete the components of the
proposed project. The project period is up to 24 months.

If the grant application for the Project is approved by June, 2022, Telcom is
proposing the following schedule:

Jan. 2023 — Mar. 2023 Order equipment/Staking

Apr. 2023 — Nov. 2023 Bury cable and install main line

Apr. 2023 - Dec, 2023 Install electronics at customer locations
Oct. 2023 - Dec, 2023 Turn up service

January, 2024 Request final payment of Grant Funds

3.2.3. Itemized Budget

a.

In addition to the Summary of Project Budget that is included as page 4, applicant
should include a price list or quote for any equipment the applicant intends to
purchase, including capital expenditures. The application should also indicate
whether the facilities involved would be owned, rented or leased.

Table 2: Project Construction Costs:

The Town of Sherman FTTH Project — Phase 2 summary of the construction cost
for the fiber network is provided below. All fiber construction will be provided by
a third-party contractor. All of the network will be owned by Telcom.
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3.2.4. Priority factors supporting the application
a.

CONTRACTUAL CONSULTANT FEES

QUANTITY

COST EACH

EXTENDED
COST

CATEGORY
TOTAL

BURIED FIBER NETWORK: TOTAL MILES
OF 12 TO 288 FIBER STRAND CABLE
INCLUDING SPLICING. MANHOLES.
HANDHOLES. AND EQUIPMENT AT COST
PER MILE

27.9

$ 42,106

$ 1.174.750

ENGINEERING

$ 188.920

$ 188.920

o

1,363,670

EQUIPMENT

SPLITTER CABINET

15,000

GPON BLADE & CHASSIS

10.000

10.000

SPLITTERS & OPTICS

2.000

6.000

ONTS

108

@ | | | e

400

e |es |es |

43.200

S 59,200

SUPPLIES

MINOR MATERIALS

0

LABOR (SALARY, FRINGE)

EMPLOYEE LABOR RATE

864

90

77.760

77,760

PERMITTING, LICENSING FEES

TRAVEL

OTHER

TOTAL CONSTRUCTION COST BUDGET

$ 1,500,630

The application must show that the grant, if awarded, will not subsidize the
expenses of a telecommunications provider or the monthly bills of
telecommunications customers. For purposes of this grant program, subsidy means
a contribution to the operating costs, including profit, of the telecommunications

provider.

The grant funds requested will not subsidize the expense to provide
telecommunications services to end user customers.

The grant funds requested in this Application will only be used to help pay for a

portion of the fiber network and electronics used to provide broadband. No grant

funds will be used for monthly recurring operating costs for broadband or

telecommunications services.

The application must show that the grant funds requested will be used for the sole

purpose of constructing broadband infrastructure in the underserved areas covered

by the application. Construction of broadband infrastructure may include any of

the following:

e Project planning that takes place during the performance period.

e Obtaining construction permits.

e Construction of facilities including construction of both “middle mile” and

“last mile” infrastructure.

¢ Installation and testing of the broadband service.

See Table 2 above for a summary of construction costs.

Matching funds. A description of the matching funds the applicant will invest in
the proposed project, if any. For each element, indicate the type of match (cash,
salary expense, or in-kind contribution). If the application is submitted by a
partnership, identify the partner responsible for providing each element of the
proposed matching funds. Note: The requirement for this information is satisfied
via inclusion of the completed Funding Statement as page 4 of the Application.
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o If available, provide documentation to support an offer of matching funds
(minutes of a town board meeting, a letter from a prospective customer or local
government official, etc.).

¢ Matching funds contributions must be a firm commitment of funding to the
project. Contributions that vary based on the amount of actual sales, customer
contributions, or other criteria will not be given weight.

As provided on Table 2 the total construction costs for this fiber project is
$1,500,630. This does not include the cost of the existing Telcom broadband
network back to the serving wire center or the existing broadband electronics
currently in place to provide broadband service to existing customers. Telcom
matching funds will be a combination of cash and Telcom labor. Detail of the
matching funds is provided in Funding Statement on page 4 of the Application.

The grant request in this application is $1,050,441 or 70% of the new construction
costs. These funds will be used for third-party contractors for the fiber and
burying the fiber.

Marshfield Clinic Health System ("MCHS") is supportive of the Telcom FY 2022
Broadband Expansion Grant Applications in Dunn County.

The balance of the construction project will be paid for by Telcom.

Public-private partnership.

If the public-private partnership is memorialized in a joint venture agreement or

other writing, provide a copy of that agreement. If the partnership has not been

reduced to a written agreement, provide a short description of the management

role, financial commitment, or other contribution to the project for each

participating partner.

¢ In scoring this element, information regarding active engagement of diverse
communities in the planning, permitting, or marketing of the project will be
given weight as well.

This Project includes the following Public Private Partnership Agreement:

The Town of Sherman has signed a Public Private Partnership Agreement with
Telcom and has made a financial commitment to invest $34,037 to this Project.
See Exhibit B — for a copy of the Agreement. The Town of Sherman has also
agreed to reduce or eliminate any fees for the Project.

Dunn County has agreed to Partner with Telcom and contribute $16,000 to this
Project. See Exhibit A — Letters of Support.

Existing broadband service. A list of the broadband service providers, if any,
currently serving the area the applicant proposes to serve. In scoring this element,
the following factors will be taken into account:

e The degree to which the proposed project avoids duplicating existing
broadband infrastructure.

e The application of a wireless broadband service provider proposing
significant overlap with existing broadband service in addition to service to an
unserved area will not be given priority consideration.

e Provide a list of all landline broadband service providers (DSL, cable or fiber
to the home) and fixed wireless broadband service providers that overlap the
footprint of the proposed broadband project.
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d)

e If known, provide an estimate of the customers within the proposed footprint
that are served by competing landline and fixed wireless broadband service
providers, and the download/upload speeds offered by those competing
service providers.

e Provide a list of mobile wireless broadband service providers that overlap the
footprint of the proposed project.

o If known, provide an estimate of the customers within the proposed footprint
that are served by competing mobile wireless broadband service providers,
and the download/upload speeds offered by those competing service
providers. (The presence of existing mobile wireless providers does not
contribute to or affect the evaluation of existing broadband service in the
project area for purposes of priority consideration, but provides a more
complete picture of the broadband options available to residents.)

Because of the very rural area of the State and the rough wooded areas no
other broadband provider will build a network in the unserved area of this
Project.

See Section 3.2.2.a Table 1 for a summary of wireline and fixed wireless
broadband service providers in the Project area.

There are no other landline or fixed wireless providers providing broadband
service at the required levels that overlap the Project unserved area.

Project impact. A description of the geographic area and the population, both in
terms of absolute numbers and likely users, which will be serviced by the
proposed project. Indicate the number of anticipated residential and business
customers in the project area, if known. Explain the speed and quality of internet
service that will be available. Include information about the range of packages
available for purchase. Provide details on any low-income access programs and
steps the project will take to support adoption.

The Project currently includes 137 resident locations and 7 business locations.

If the Commission awards the grant application to Telcom the following
broadband expansion will occur:

1) All 137 resident locations in the unserved and underserved area will have
access to a minimum of 300 Mbps/300 Mbps broadband service.

2) The 7 business locations in the unserved and underserved area will have up to
1 Gbps/1 Gbps available from Telcom.

Future homes and businesses in the Project area through growth and
developments will also be served by this network.

Not only will the Telcom fiber route and FTTH Project provide high-speed
broadband service to over 144 locations, the following locations will benefit by
the availability of the fiber route:

e This Town of Sherman Project will connect businesses and homes near

Hwy 25 and Interstate 94. This is a main corridor connecting the
Twin Cities to the Menomonie area and a significant economic
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9)

development opportunity for Menomonie. This area is an excellent
location for a business or resident to relocate if fiber is installed.

e Marshfield Clinic Health System will have access to more of their
patients in the Project area to provide health care services through the
use of Telehealth.

e High-speed broadband will be available to several customers that
work from their homes or telecommute to their business location.

e Locations that have security systems will be able to use them with a
higher quality of monitoring..

Scalability. A description of how the proposed project could expand or improve
the broadband service it delivers, while maintaining the quality of its broadband
service. This description should include specific projected increases in the
following parameters that are known at the time of the application:

e  The number of users.

e  The number of network nodes.

e  The number of services provided.

o  The geographic area served by the project.

This description may also include a discussion of possible growth potential that is
outside the commitment the applicant is making as part of its application.

The FTTH Project is Scalable and would provide Telcom a pathway to service
many more homes in unserved and underserved areas in the future. The Project
will serve an area of approximately 15.1 square miles. The Project will start at a
Fiber Optic Splitter Cabinet at the intersection of CTH BB and STH 25. This
cabinet was installed during the FY2020 Town of Sherman FTTH Project — Phase
1 and was intended as an area of growth for the CTH BB and other projects. The
CTH BB project will leverage transport facilities placed as part of the Town of
Sherman FTTH Project — Phase 1.

The Telcom broadband Project described in this Application will be built to
provide access to broadband service for up to 144 locations. The Project will
provide up to 1 Gbps/1 Gbps service to all future residential and businesses to be
located in the Project area.

The fiber network for this Project, which is included in this area, will be the fiber
backbone for the future economic development in the Town.

Economic Development. A description of how the proposed project will
promote job growth or retention, expand the property tax base or improve the
overall economic vitality of the municipality or region. This description may be
supplemented with a letter from one or more persons discussing the potential
economic impact the project could have for that individual or business.

In scoring this element, the following factors will be taken into account:

e A discussion of potential economic impact the project could have for an
individual business located in the project area.

e An explanation of how an improved download and upload transmission speed
could better support a specific business in the project area.

e An explanation of the likely impact improved broadband service could have
on residential property values, supported by local sales data if available.
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e A demonstration of how improved broadband service to a residential portion
of the project could benefit a telecommuting population.

e A demonstration of how the speeds and service being offered by the project
fits with current and future economic needs of the community and local
businesses.

High speed broadband service is an essential element for economic development
in any rural community. A FTTH broadband network with 1 Gbps/1 Gbps service
available throughout the Project Area meets the customer needs now and future
increased demands. Broadband provides the ability for businesses to add
employees and provide on-line training to existing employees for employment
retention. High speed broadband also provides residents with access to health
care facilities, education facilities and world wide access for on-line purchases of
services and products. Also telecommuting provides an opportunity for residents
to save on travel costs and drive time to a work location.

See Table 4 Summary of Broadband Survey and Exhibit A - Letters of Support for
specific examples of how broadband service supports economic development in a
community.

h)  Effect upon broadband service to adjacent areas. A description of whether the
proposed project will or will not impair the ability of a broadband service provider
or competing broadband service provider to extend broadband service to areas
adjacent to the proposed project area.

This Project will not impair the ability of a broadband service provider to extend
broadband service to areas adjacent to this Project area. See Map on page 5.
Telcom plans to offer broadband service to all unserved and underserved
locations in the Project area.

3.2.5. Other information supporting the application

a. A description of applicant’s history or experience constructing broadband
communications facilities in the state and elsewhere.

o If applicable, an applicant must comment upon the status of all prior broadband
expansion grant projects, including the type of broadband technology used, the
facility route actually built or installed, the number of residential and business
customers actually connected, and other relevant details of the prior project(s).

» An applicant may also comment on broadband construction projects undertaken in
prior years that were not funded in part by the Broadband Expansion Grant
program.

See the Executive Summary in Section 2 and History of 24-7 Telcom, Inc. on
Table 3.

b. A description of how the proposed project will or will not duplicate existing
broadband infrastructure.

In the Project unserved area there are no providers currently providing broadband

services at speeds of 5 Mbps Down/600 Kbps Up. Customers in this area have
contacted the Incumbent Local Exchange Carrier (“ILEC”) and asked when or if
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broadband service will be available. The ILEC has not been able to provide any
assurance of availability.

Telcom will provide broadband speeds of up to 1 Gbps/1 Gbps to requesting
locations.

A description of an applicant’s financial ability to undertake the proposed
broadband construction project. This may include information such as the humber
of years the company has been in operation, documentation of successful
completion of similar infrastructure projects, evidence that sufficient funds are
available to cover project expenditure and match, customer turn-over rates, and
credit rating.

Telcom has been providing broadband service since 1999. Telcom has the
experienced staff and finances to undertake this Project. See the Executive
Summary for a list of broadband projects successfully completed by Telcom.
Also see Table 3 for a history of 24-7 Telcom, Inc.

A description of how the proposed project will affect the ability of individuals to

access health care service from home, including any impact upon the costs of those

services.

¢ Specific information from a hospital or clinic in the project area that currently
uses or intends to use home-based telemedicine equipment to enhance access
health care service would best illustrate this point.

All customers that request Telcom broadband service will have more than adequate
broadband speed available to have access to health care facilities from their home.
This broadband service will help reduce health care costs for transportation to
medical facilities, office visit charges and provide faster response times. Customers
will also be able to take advantage of online health monitoring applications. Such
online services include: blood pressure along with blood clot monitoring, oversight
of insulin and pain pumps, in home cancer treatments, exercise and diet monitoring,
adjustment to pacemakers and other heart monitors and monitoring of diseases. In
addition, those Veterans who reside in this rural area that have far distances to
travel to reach a VA facility will be able to subscribe to a high speed service that
would provide video conferencing.

A description of how the proposed project will affect the ability of students to

access educational opportunities from home.

o Specific information on the likely number of students that will benefit from
improved access to educational opportunities from home would be useful.

 Specific information regarding educational programs that are currently available
for students in the project area would be useful.

All customers that request Telcom broadband services will be pleased to know that
all students in the household will have more than adequate broadband speeds for all
homework assignments, research and access to all educational opportunities on the
web. Students that are assigned a computer, by the area School District, will now
be able to do assignments, school projects and homework from home. See Exhibit A
for Letters of Support from area School Districts. Also, online undergraduate and
graduate education programs will be available to all households. All available at
very reasonable pricing as provided in the Executive Summary.
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A description of actions taken by a city, village, town, or county in support of the

grant application, including that have not been discussed in the context of a public-

private partnership above, but not limited to:

e The contribution of funds, easements or permissions to use publically-owned real
estate, construction materials, or other items of value to the grant project.

¢ The contribution of in-kind assistance to the grant project in the form of waived
fees and expenses for obtaining use permits and permissions.

e The contribution of other items of benefit to the grant project, such as public
outreach and education, vehicles, water, etc.

e Certification as a Broadband Forward Community or Telecommuter Forward
Community.

Dunn County has partnered with Telcom and will contribute $16,000.00 to this
Project. See Exhibit A — Letters of Support.

See Exhibit B for the Town of Sherman Public Private Partnership Agreement.

The Town of Sherman is a Certified Telecommuting Forward Community. Dunn
County is a Certified Telecommuting Forward Community and a Certified
Broadband Forward Community.

Letters and messages in support of the application submitted by prospective
customers, local government officials, and other interested persons.

See Exhibit A and Table of Contents for a list of Letters of Support.

Any other equitable factor that the applicant desires to discuss, including one or

more of the factors in Wis. Stat. 8 196.03(6) that the applicant believes its project

would advance. In discussing this element, the following information may be useful:

1 Technical support and training materials that the applicant intends to provide.
Telcom has a Network Operations Center with trained staff that manage
and monitor our networks. Our business is that of helping networks run
correctly, and more importantly, run smoothly. We offer a managed Smart
home Wifi service to all of our broadband customers. In addition to
conducting remote checks we monitor vendor releases, software updates,
and maintain network security and performance for all of our customers
that subscribe to our Smart Home Wifi service. We consult, we build, we
install, and we support 24/7/365 through our trained local staff.

2  Information that the applicant intends to use to promote better broadband
adoption and use.
We do premise visit to every address to discuss Fiber to the Home (FTTH)
with all of our grant projects. We provide the new customers with a packet
of information, including the stages of building our all fiber optic network
to them. At that time, customers sign our permission slips to bury fiber
optics on their property, and more often than not, customers select the
services bundle they want to have installed. There is no need to lock the
customers into any contract; we know bringing a future proof all fiber
network is mission-critical. Our mindset is to build it once and to build it
right.
3 Adescription of a program or outreach to provide assistance to individuals of
low income.
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Telcom provides various programs and outreach to provide assistance to
individuals of low income, including the following:

o Asan Eligible Telecommunications Carrier Telcom provides
discounts to resident customers for broadband service in
accordance with Section PSC 160.062 Lifeline Program of the
Wisconsin Administrative Code and FCC regulations for Lifeline
support.

e  Affordable Connectivity Program

e  Telcom also works directly with all local school districts to identify
students that are not connected to a broadband service and
determine if Telcom has facilities at that students home location

i.  Secondary benefits of this project include.

Telecommuting. Telcom and the Town are planning to establish this area as a
Telecommuting focused area. Promoting that both resident and business can
work from their home to business locations in both Wisconsin and Minnesota.

Tourism. Because of the local rivers and numerous lakes in the County, the
Project area is a large tourism destination drawing people from all over the
United States. There are many places for fishing, hiking, biking, and site seeing.
The many miles of country roads also provides for an excellent area for
motorcycle riding and touring. Many tourists would spend extended vacation
times in the area if they have broadband Internet access service which allows
them to work out of their vacation location, currently they are limited to just a
weekend trip without broadband. With the potential to stay the entire season or
even an extended weekend drives up tourism dollars.

Increased tourism not only helps economic development in the area by increased

job opportunities but also sales of products and services for the local business
community.
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TABLE 3

24-7T TELCOM, INC.

FY 2022 BROADBAND EXPANSION GRANT APPLICATION
HISTORY OF 24-7 TELCOM, INC.

For the past sixty eight years West Wisconsin Telcom Cooperative, Inc. ("WWTC”) has been providing
state of the art telecommunication services in portions of Dunn, Eau Claire, Chippewa, Pepin, Pierce and
St. Croix counties in Wisconsin. This included being an industry leader in 1995 by offering Internet
access to its end user customers over dial up facilities. WWTC was again an industry leader in 2009 by
completing a Fiber-To-The Home project which provided high speed broadband services to 100% of its
customers in those rural areas of Wisconsin.

In 2015 WWTC was recognized at the National level as being a Gig Broadband provider. WWTC has
been designated a Smart Rural Community by NTCA - The Rural Broadband Association "(NTCA™) for
ongoing efforts to improve the data network and overall technology culture for our customers. WWTC
has also received the "GIG Certified" designation by NTCA. This means our network was tested and was
certified capable of speeds up to 1 Gigabit per second (Gbps). These designations set our communities
apart from other communities that do not have a provider capable of speeds up to 1 Gbps, which may help
attract resident and businesses to our area.

In November, 1999 WWTC’s affiliate 24-7 Telcom, Inc. (“Telcom™) started offering telecommunications
service in the Menomonie, Wisconsin area. Services included local access service, switched and special
access service, toll resale and Internet access through its landline broadband service.

Telcom’s plans are to continue to expand its fiber network to provide broadband service in unserved and
underserved areas at affordable rates.
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TABLE 4

24-7T TELCOM, INC.

FY 2022 BROADBAND EXPANSION GRANT APPLICATION
SUMMARY OF BROADBAND SURVEY

In October, 2021 Telcom completed a broadband and communications survey for portions of the Town of
Sherman.

The survey responses indicated that:

e In several locations neither mobile or Satellite service is no reliable or available because of the
terrain.

e Several students struggled to complete homework.
e Broadband speeds of at least 5 Mbps down and .6 Mbps up are not available in the Project area.
¢ Resident customers do not have reliable internet to utilize Telehealth or work from home.

Specific comments are as follows:

“My wife works from home and is pregnant currently. Our internet is so bad that she is having to
go into the office more and more. Not what we had in mind especially with baby on the way. | am
about to start a new position where | would be able to work from home soon too. We currently
have the Verizon jet pack but it is not working enough for us! Our neighbors have fiber a few
houses down. We are a new build and are looking for options. We are will to do almost anything
for some decent internet!”

“At this time we are using our cell phones to hot spot to our computers to have just basic internet
service. Teaching virtually and running our business is currently impossible at this location
because there is no high speed internet option and cell service is weak.”

“I have had Satellite internet, T-Mobile, Verizon, ATT, and others with not very good reception. |
live between towers and an area with hills all around. | would be glad to get something anything
that's better that WiFi or use my phone for hotspot. Only live 5 miles from Menomonie and it
2021 should be able to get something out here.”

“If we had broadband at home, it would make so many different aspect of our life easier.

First off we are currently pregnant with our second baby, our first baby was born last September,
17 weeks early and was only able to be with us for 4 days. Due to this | am a high-risk pregnancy
(that 1 never would have thought | would need to be). I need to rely on the internet to be able to
connect with our doctor via the online portal for quick questions/last minute updates and requests
through this pregnancy. When the baby is here, we will need to rely heavily on this online portal
through the doctor as well. Once the baby is here, we need to have a baby monitor system to be
able to keep an eye on the baby. The best baby monitors on the market are all set to be able to be
set up through Wi-Fi and be able to connect to your phone. Without internet this makes it super
difficult.

I am trying to work from home and grow a family business. | use Microsoft Teams daily and
because | am unable to work from home, | am required to travel an hour a day to get to an office
that | am able to work at. The business is thriving after COVID and | don’t have time to wait for
items to download or upload on the computer.

My husband has been interested in going back to school to get his masters in economics in order
for him to have greater options through his career path. At this time this dream has been put on
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hold as we are unable to commit to having a solid internet plan for him to be able to do his online

classes.

I know that they have been running fiber lines near our house, but it seems like it has stopped
about 1.5 miles away. | would like to know if the plan is to continue to run the fiber to our house.
We just built this house and moved in Feb. 2021, I honestly didn’t even think that internet would
be an issue as | know that both Boyceville and Menomonie have charter or fiber options
available. Thank you!”

“We only have a Verizon router that has limited amount of internet. With this as our only source
of internet, we exceed it monthly. My husband owns his own business and often does computer
work in the evenings.

We also have 3 children, 2 of which are in school and need internet for school activities. This
would help with business, school, telehealth, and more. We feel that there should be internet only
be 4 miles from town.”
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EXHIBIT A

24-7T TELCOM, INC.

FY 2022 BROADBAND EXPANSION GRANT APPLICATION
LETTERS OF SUPPORT

% Marshfield Clinic
. | Health System
Marshfield Medical Center

1000 MNorth Oak Avenue
Marshfield, WI 54449

March 10, 2022

Ms. Kristy Nieto, Division Administrator
Public Service Commission of Wisconsin
4822 Madison Yards Way
Madison, Wl 53707-9100

Re: Letter of Support for the Town of Sherman FTTH — Phase 2 Broadband Expansion Grant proposal

Marshfield Clinic is an integrated health system located in Marshfizld, Wl serving central, north-central and north-western
Wisconsin, this includes patients who reside in Dunn County. We are a Mission, Vision and Valug's driven organization that
strives to “Enrich the Lives of those we serve”. MCHS has used Telehealth to reach unserved and underserved populations
throughout Wisconsin since 1997.

MCHS is supportive of the efforts of this proposed project by the Town of Sherman and offer this letter of support for their
grant application. This project will expand internet access to about 103 residential homes and 5 businesses.

Over the course of the last 6 years, MCHS has worked closely with the communities we serve in an effort to help them prepars
for a time in which more healthcare can be delivered using technology directly into the patient’s home. The COVID-19
Pandemic accelerated the move to delivering care via telehealth much more quickly than expected. However, Telehealth was
able to respond quickly and offer continued access to healthcare services by our patients throughout the Pandemic. Since
March of 2020, MCHS has completed over 400,000 telehealth encounters that were not permissible prior to the Pandemic.
Despite the rapid advancement of Telehealth, access to broadband internet services continue to be our patient’s top barrier in
accessing these services.

Looking forward to a Post-COVID world, Telehealth is not going away. Federal legislation is expected to make these new
flexibilities to use telehealth permanent. Telehealth visits allow patients better access to healthcare without the need to
travel or miss work or school. This allows patients to more convenienthy maintain their chronic illness appointments, have a
visit with their Primary Care Doctor or complete needed follow-up care. & number of new services are likely to join the array
of telehealth services already offered by health systems across the country. A patient’s access to broadband at home will be a
determining factor in which services they can consume and which they cannot. MCHS will be at the forefront of offering these
new care modalities.

Collaborative efforts are needed to expand broadband across Wisconsin and MCHS is proud to support this Broadband
expansion project and we urge the Public Service Commission to fund this project.

Sincerely,

éfm%;g

Susan Turney MD, M5, FACP, FACMPE
CEQ
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EKtEl'ISIOﬂ Extension Dunn County
UNIVERSITY OF WISCONSIN-MADISON Community Services Building
DUNN COUNTY 3001 US Hwy 12 East, Suite 216
Menomaonie, W 54751
715-232-1636
T15-231-6687 (fax)
711 for Wisconsin Relay

March 10, 2022

Steffany Powell Coker

Secretary to the Commission

Public Service Commission of Wisconsin
4822 Madison Yards Way

Morth Tower- 6" Floor

Madison, Wisconsin 53705-8100

Re: Broadband Grant Projects — 24-F Telcom, Inc.
Dear Ms. Coker,

Please accept this letter as support for the 24-7 Telcom, Inc. (“Telcom™ Broadband Grant Application (“Application™). We especially
want to emphasize how awarding this Application to 24-7 Telcom will help education, telecommuting, telemedicine and improving the
economy in Dunn County.

As an Agricultural Agent for the past ten years, | have worked with local farm families in Dunn County to improve their financial
viability and continuation of their agri-business. Dunn County’s agriculture has an economic impact of 939 million. Dunn County
agriculiure provides 3,781 jobs, of the county’s workforce (Deller, UW Extension, 2019). Broadband plays a key role in how farmers
and agri-businesses are connecting in the 21# century and will continue to connect with others in the future.

| consult with farm families on a variety of agricultural topics, For example, a farmer and his wife who are considering bringing their
children into the farm operation. These farm visits may be on on one but often the communication can be done through email and
online webinars. However, if the farm family has limited broadband accessibility, the discussion and plans may evolve at a slower
pace. A farm operator or agri-business connected to fiber optic broadband will have far fewer technical challenges when operating
their business and communicating with agriculture professionals like myself.

Broadband Internet options are lacking in Dunn County and are in much need of improvement. The largest Internet providers in the
area include Charter Communications, AT&T and Centurylink, providing service on outdated cable lines. Farm operators and agri-
busineszes would prefer to spend their money locally and work with a smaller company like 24-7 Telcom. However, they are
currently not able to offer the faster Internet speeds that farms and businesses would prefer.

Economic development is crucial to Dunn County and maintaining its strong agriculture industry. Assisting farm families with putting
a plan together for transferring their farm or growing their business by bringing in the next generation continues to provide an
economic impact to Dunn County. With this project, | look forward to assisting more local farm operators and agri-businesses in
supporting the farmer and family.

This project will greatly enhance my educational efforts in Dunn County today and in the future.
| encourage the Public Service Commission of Wisconsin to provide full funding for this proposal. Flease feel free to contact me by
email at katie. wantoch@wisc.edu or by phone (715) 232-1636.

Sincerely,

Ok L. Wt

Katie L. Wantoch

Associate Professor

Agricultural Agent, Specializing in Economic Development
Extension Dunn County

University of Wisconsin, U. 5. Depatment of Agricufure and 'Wisconsin counfiss coopersting. UW-Exiznsion provides equal opportunites in employment and programming inciuding Tife [ and ADE.
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Momentum West

March 8, 2022

Steffany Powell Coker

Secretary to the Commission

Public Service Commission of Wisconsin
4822 Madison Yards Way

North Tower- 6 Floor

Madison, Wisconsin 53705-9100

Momentum West supports 24-7 Telcom’s applications to the Public Service Commission. Grant funding will greatly
improve internet access to citizens, students, and businesses in these important parts of Chippewa, Dunn, and Eau
Claire Counties:

Town of Lucas, town of Menomonie, town of Eau Galle, town of Sherman, town of Dunn, and the town of Union.

As the Director of Momentum West, a regional economic development organization covering ten counties in west
central Wisconsin, these projects are crucial in our efforts to attract and retain business, industry, and talent in the
region. One of the current challenges in the region is the lack of broadband infrastructure to adequately serve the
needs of businesses, our regions residents, and students — our future workforce. The West Central Wisconsin
Broadband Alliance, an extension of our organization, continues to explore opportunities and champion efforts to
improve broadband access throughout the region. These projects will help fill some of the many broadband gaps
within the region.

24-7 Telcom has made substantial investment in West Central Wisconsin and has demonstrated cooperation with
local citizens, businesses, and organizations. They are a valued member of the region, and we support their
request for these grants. The extension of their service to these unserved areas would be a great benefit and is

worthy of your consideration.

Sincerely,

Steve Jahn
Executive Director
Momentum West
2322 Alpine Rd

Eau Claire WI 54703
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Department of Administration

Nicholas P, Lange

Interim County Manager

3001 US Hwy 12, East, Suite 225
Menomonie, WI 54751

(715) 232-2429
nlange@co.dunn. wi.us

March 10, 2022

Steffany Powell Coker

Secretary to the Commission

Public Service Commission of Wisconsin

Morth Tower, 6th Floor

Hill Farms State Office Building

4822 Madison Yards Way 12 Madison, Wisconsin 53705

RE: State of W1 FY 2022 Broadband Expansion Grant Application - Town of Sherman FTTH
Project — Phase 2.

Dear Steffany Powell Coker,

Please accept this letter of support for the 24-7 Telcom Inc. grant application for the Town of
Sherman FTTH Project — Phase 2. Dunn County recognizes the need for reliable and affordable
broadband service within the county to allow residents to work from home, have access to remote
medical care, and for students to be able to do their homework at home.

In 2016, Dunn County passed Resolution 58 committing to strengthening and maintaining
broadband infrastructure throughout Dunn County at a level that allows for education, business
and industry to compete on a global level based on data capacity, speed and adoption by the Dunn
County, WT citizens. This was passed in an effort to support the goal of the Wisconsin Broadband
Plan by providing affordable access to broadband service for every Wisconsinite, if they choose,
by January 1, 2025, Dunn County is also a Telecommuier Forward Certified! and Broadband
Forward Certified! Community.

Dunn County is partnering with 24-7 Telcom and the Town of Sherman by contributing
$16.000.00 to serve up to 108 underserved locations in Dunn County, and waiving the permit fees
for this Project. We support this Town of Sherman FTTH Project — Phase 2 and ask that the PSC
give this Project strong consideration.

Wery truly yours,

Nicholas P. Lange :

Interim County Manager
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Menomonie Areq

Administrative Service Center
215 Pine Avenue East « Menomonie, W1 54751
(715) 232-1642 » FAX (715) 232-1317 » www.sdmaonlinecom/’

Downsville Elementary
MNIs8l 460th Street

PO Box 78
Downsville, WI 54735
(715) 664-8546

Knapp Elementary
110 South Streer
Knap'l, W 54749
(715) 665-2131

Menomonie High School
1715 Sth Strect West
Menomonie, W1 54751
(715) 232-2606

Menomonic Middle School
G20 21st Street South
Menomonde, W1 54751
(T15) 232-1673

Oaklawn Elementary
S00 21st Srrect Soath
Menomonde, W1 54751
(715) 232-3798

River Heights Elementary
615 Z4th Avenue West
Menomonde, W1 54751
(715) 232-3987

Wakanda Elementary
201 Pine Avenoe East
Menomonie, W1 54751
(715) 232-3898

March 15, 2022

Steffany Powell Coker

Secretary to the Commission

Public Service Commission of Wisconsin
4822 Madison Yards Way

North Tower 6th Floor

Madison. WI 53705-9100

EE: State of WI Broadband Grant Application - Town of Sherman FTTH Project- Phase 2

Dear Steffany Powell Coker,

Please accept this letter of support for the 24-7 & West Wisconsin Telcom grant application
associated with the Town of Sherman FTTH Project Phase 2. This preject is anticipated to improve
broadband access for at least 5 business and 103 residential locations in the Town of Sherman
inchuding a number of students and staff members from the School District of the Menomonie Area.

Broadband access is a significant concern in the School District of the Menomonie Area (SDMA),
and this 1ssue has been greatly emphasized during the COVID-19 pandemic. School district services
and support for too many students and staff members has been severely limited by areas of poor
broadband access in our community. A number of teachers and other staff members have not been
able to work remotely. and students living in areas with limited breadband access have not been able
to take advantage of virtual learning opportunities.

While these limitations have been especially visible during the current pandemic, there are many
other educational, economic, and personal benefits that could be realized with the completion of this
project. Approval of this grant application will improve the lives of many pecple in the SDMA.
Please give this grant request vour hizghest level of consideration.

Yours truly,

f 34/

Joseph E. Zydowsky, PhD
District Administrator

“The School District of the Menomonie Avea, by embracing the unigue needs and ssing the strengths of our diverse
community, is dedicated to preparing ALL students to become lifelong learners, caring individuals, and responsible citizens.”
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March 10, 2022

Steffany Powell Coker, Secretary to the Commission
Public Service Commission of Wisconsin

Maorth Tower, 6th Floor

Hill Farms State Office Building

4822 Madison Yards Way

Madison, Wisconsin 53705

Dear Ms, Coker:

It is with great pleasure that T write this letter of strong support on behalf of 24-7 Telecom's
Town of Sherman FTTH Project — Phase 2 Wisconsin Broadband Expansion Grant Pro OTAI
application. It is my sincere hope that you consider and look favorably upon this grant proposal.

As the 1.5, Representative for Wisconsin’s 3rd Congressional District, | have a keen interest in
supporting much needed broadband expansion projects in rural Wisconsin. The Town of
Sherman FTTH Project — Phase 2 will provide Fiber to the Home Broadband access using GPON
technology to approximately 5 Business and 103 Residential locations, and will cover 15 square
miles in the Town of Sherman. .

Based on the past and present performance of 24-7 Telecom, I am confident in the ability of this
provider and local partners to effectively use this grant funding to expand broadband services in
this underserved region of Western Wisconsin. Iam happy to lend this grant proposal my strong
support. Given its merit and potential benefits, [ sincerely believe this proposal deserves your
support as well.

Thank you in advance for your time and consideration. Please feel free to contact me if I may be
able to provide further information in support of this grant application.

Sincerely,
Ron Kind
Member of Congress
RIK/mda
Earr CLame Orrice Destruct Towr Farce Manmer WaskmeTon DUC, Ornce
316 ™. Banstow ST, Sume O . 1502 Loveworme Hovss OFnce Bunsoo
Ean CLame, W1 54703 I-EEER-404 Wismsoras, T 30513
(715) B315714 Faxx: (715) 831-0272 TTY: 1-828-RE0-0L&D0 (200 22558506 Faxx (207) 2255730
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March 4. 2022

Chairperson Rebecca Valcg

Public Service Commission of Wisconsin
4822 Madison Yards Way

Madison, WI 53703

Dear Chairperson Valcq:

I strongly support 24-7 Telcom’s broadband expansion grant application to help fund their
project in the Township of Sherman in Dunn County in the 67 Assembly District.

As the representative of the 67 Assembly District, I know my constifuents would greatly benefit
from reliable broadband connection. Broadband is increasingly important to people’s ability to
work or learn remotely and utilize telehealth. The increased broadband access this grant can
provide will significantly impact this area in a positive way, making it a more desirable place to
live and work.

This project is proactive and will provide residents and businesses with all the emerging
opportunities that broadband connection can bring. It will ensure that the residents of the
Township of Sherman will not be left behind as the world moves forward.

My constituents and I thank vou for your fair and full consideration of this application.

Sincerely,

Rep. Rob Summerfield
672 Assembly District
P.O. Box 8053
Madison, WI 53708
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March 10, 2022

Wisconsin Public Service Commission (PSC)
Attention: Mr. Dennis Klaila

610 N. Whitney Way

Madison. WI 53703

Dear Mr. Klaila.

I am writing today to express my strong support for 24-7 Telcom’s Broadband Expansion Grant application.
This grant will provide broadband service to homes and businesses in the Town of Sherman in western
Wisconsin.

Access to high-speed internet has become a necessity in a world that is becoming more and more digital.
Broadband access enables people to participate in the online economy, launch a new business, pursue
educational opportunities, access medical records. and contact emergency services quickly. We must ensure
every Wisconsinite has the same access to reliable, high-speed broadband, including my constituents currently
living in unserved or underserved areas.

That 1s why I support 24-7 Telcom’s plans to bring GPON technology based broadband services to the distriet I
represent. This service will open many doors of opportunity over 15 square miles in the Town of Sherman.

I strongly support this project and encourage you to do the same. Thank you for your consideration of these
mmportant grant applications.

Sineerely,

e

athy Bernier
Wisconsin State Senate
23" Senate District
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EXHIBIT B

24-7T TELCOM, INC.

FY 2022 BROADBAND EXPANSION GRANT APPLICATION

PUBLIC PRIVATE PARTNERSHIP AGREEMENT - TOWN OF SHERMAN

BROADBAND ACCESS GRANT APPLICATION
PUBLIC/PRIVATE PARTNERSHIP AGREEMENT

This Public Private Partnership Agreement (“Agreement™ is made by and between the
Town of Sherman, a Wisconsin municipal corporation (the “Town™) and 24-7 Telcom, Inc. a
Wisconsin corporation (“Telcom™). The Town and Teleom are individually referred to as “Party™
and collectively referred to as “Parties™.

WHEREAS, the Town seeks to help provide access to broadband services in unserved
and/or underserved areas and to encourage economic development within its boundaries; and

WHEREAS, Telcom proposes lo construct broadband infrastructure to reach certain
unserved and/or underserved resident and business locations requesting broadband service in the
Town where such service is currently unavailable or is prohibitively expensive; and

WHEREAS, Telcom is applying for a Fiscal Year 2022 Broadband Expansion Grant
(*Grant™) to build Fiber-To-The Home (“FTTH") in a hard-to-serve area in the Town. The project
area includes a fiber optic network serving approximately 144 locations in the
unserved/underserved areas outlined in Exhibit A, ("the Praject™); and

WHEREAS, the Town is a political subdivision of the State of Wisconsin; and

WHEREAS, the Town desires to enler into this Agreement to work with Telcom to
secure funding through application(s) to public grant and loan programs intending to construct
broadband Infrastructure or through alignment of other appropriate external funding sources for
economic development to support the Project; and

WHEREAS, at the February 16, 2022 Town Board meeting, the Board voted to proceed
with Telcom and the proposed joint broadband Project between the Town and Telcom, and to
contribute an amount of § 34, 037, 0045 extend fiber into the Project area upon the award of a
Wisconsin Public Service Commission (“Commission™) Grant; and

WHEREAS, the Town will assist in public education, outreach, and mutually agreed
upon operations in support of successful Project outcomes. The Town shall also provide in-kind
assistance to the Project in the form of waived fees for permitting, zoning, rights of way, and
easements necessary for the Project; and

WHEREAS, enhanced broadband access and availability will be utilized to position the
Town for desirable economic growth through addressing existing service disparities, while
providing a means for accessing the advantages of technology-based economic development
practice for the subject localities.
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MOW, THEREFORE, the Parties agree as follows:

. Purpose. The Parties, agree to cooperate and exercise their powers jointly for the
purpase of providing support and/or revenues for the Project — Exhibit A includes a map showing
the Project area where Telcom fiber facilities are to be installed. The Project will extend
Telcom's existing broadband network with a Fiber-to-the-Home (“FTTH™ network to existing
resident and business locations in the Project arga. The FTTH network will also be available for
all future businesses and residences that will be located in the Project arca.

2. Authorization.  Each Party shall authorize the execution, delivery and
performance of this Agreement.

3. Project Funding. Teleom intends to request a Commission Grant, The Town has
agreed to provide a contribution of § to the cost of the Project, to be paid as

provided in section 4 below. Telcom, directly and through other sources, will provide the balance
of the funding for the Project. If the Grant is awarded, Telcom may accept the Grant and enter
into an acceptable Commission Broadband Grant agreement or, in Telcom’s sole discretion, may
decline the Grant and not enter into a Grant agreement. The Town's contribution shall only be
payable if the Grant is accepted.

4, Payment to Teleom. The Town shall pay the amount of § 3%53?-{’;3 follows: M)

Start of fiber construction v |3 0/8.59 fﬂ

Final Project Status Report submitted to Commission 3 [F /8. 50 fﬂ
3, Project Ownership, Telcom shall have sole ownership of the Project and shall

be solely responsible for the construction, operation, and maintenance of the Project.

6. Liability. Telcom shall have sole liability for the Project and any and all claims,
obligations, liability, costs, demands, damages, expenses, fines, penalties, or causes of action
(“Claims™} that may arise from the Projeet and its construction, operation, or maintenance. Each
Party and its successors and assigns shall indemnify and hold the other Party and its officials,
employees, and agents harmless from any and all Claims, including the costs of litigation and
reasonable attomey’s fees, which may arise out of the ownership, construction, maintenance, or
operation of the Project regardless of any fault on the part of the Party, its officials, employees, or
agents.

T Records. Telcom will maintain records related to the Project; and, during the
Praject, Telcom will make those records available upon reasonable request of the Town.

8. Report. Until completion of the project, Telcom shall meet with the Town on a
semi-annual basis for the purpose of presenting an oral report on the status of the Project. The
date, time and place of such meeting shall be determined cooperatively among the Parties. Mo
less than seven (7) days prior to such meeting Telcom shall provide a written report regarding
siting, construction progress with respect to the Project.
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9, Effective Date. This Agreement shall become effective upon its execution by
both Parties.

10. Termination Date. If the Grant is awarded, this Agreement shall terminate 30
days after Town's final payment to Telcom. If the Grant is not awarded, this Agreement shall
terminate upon notice from the Commission that the Grant will not be awarded, 1T the Grant is not
awarded, neither Party shall have any obligation to proceed with the Project or make any payment
related to the Project, If the Grant is awarded in an amount less than requested in the Grant
application, the Parties shall confer and determine the feasibility of proceeding with the Project.

1. Amendments. Any amendments to this Agreement must be in writing and signed
by the Parties.
12, Entire Apreement. This Agreement, including its recitals and exhibits constitutes

the entire agreement and understanding of the Parties with respect to the subject matter of this
Agreement. There are no representations or understandings of any kind not stated in this

Agreement.

13, Governing Law. This Agreement shall be governed by the laws of the State of
Wisconsin.

14. Counterparts. This Agreement may be executed in two or more counterparts

each of which shall be deemed an original but all of which together shall constitute one and the
same instrument.

THE TOWN OF
By:

Sl P

5
=" Chase Potfer - Chairman

e 2/16/22

o 1 7
24-7 TELCDM,}_NE: -~ :

e s
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EXHIBIT A
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